






Terms and Conditions
To check the full range of the room configurations and to book trip and tours please click on the link below: 
www.wyndhamgardenwailoaloafiji.com

Rate Restrictions
• Validation period current to 31st March 2027.
• All Government Taxes, Free Wi-Fi throughout the Hotel, Complimentary Full Buffett Breakfast, Compli-

mentary Welcome Drink and Scented cool towel upon check in.
• The rates granted are confidential and room rates applicable to your company account. All rates given are at 

the discretion of the hotel and are received at the Hotel’s decision.
• Please note rates may change and adjust due to any changes in economic stability. The hotel reserves the 

right to adjust the rates here in agreed with written notice THIRTY (30) DAYS prior to implementation in the 
event of tax alteration by government and service charge amendments.

• Rates includes all government taxes, free Wi-Fi throughout the resort, com. 
• Wyndham Garden Wailoaloa Beach Fiji reserves the right to adjust dates & prices based on occupancy and 

forecast.

Group Bookings
• Wyndham Garden Wailoaloa Beach Fiji offers exclusive group booking rates and benefits for corporate 

retreats, family reunions, and social gatherings. Our team can assist with customized accommodation 
packages, ensuring a seamless and enjoyable stay for your group. Group bookings come with flexible 
check-in/check-out options, dedicated event coordination, and discounted rates for bulk reservations.

Conference Booking
• Our modern 80-seat conference facility provides the perfect venue for business meetings, seminars, and 

corporate events. Equipped with state-of-the-art audiovisual technology, high-speed internet, and catering 
services, we ensure a productive and professional setting for your conference needs. Our dedicated team can 
assist in tailoring packages to meet specific business requirements, including accommodation, catering, and 

Weddings & Events Booking
• Celebrate your special day at Wyndham Garden Wailoaloa Beach Fiji with our stunning beachfront location 

and breathtaking rooftop venue. Whether you envision an intimate beachside wedding, a grand reception, 
or a private event, we offer tailored packages to suit your dream occasion. Our team provides full event 
planning services, including venue decoration, catering, entertainment, and guest accommodations. Let us 
create an unforgettable experience for you and your guests.

• For more information on group bookings, conference bookings, and weddings & events, please contact our 
Sales & Marketing team at sales@wyndhamgardenwailoaloafiji.com or call us at +679-6728888.

Child Policy
• Wyndham Garden is a family friendly hotel, and we accept guests of all ages.
• Ages between 0 – 2 years is considered as Infant, ages between 3 – 12years is considered as child and above 13 

years is considered as adult

Check In & Check Out Procedures
• Check in time is at 3pm and check out time is at 11am. Extension of check out time until 6pm is subject to 

availability and will be charged 50% based on Rack Rate. Check out after 6pm is subject to one-night room 
charge based on Rack Rate.

• Late check and Day rooms are not commissionable.

Reservations Policy and Procedures
• Rate is applicable upon receiving reservations from your office. 
• Room reservations is subject to availability and confirmation of the respective booking upon time of reserva-

tion, therefore advance reservation is advisable. 
• All reservations must be made in written directly to Wyndham Garden Wailoaloa Beach Fiji at the following 

contract address: Wyndham Garden Wailoaloa Beach Fiji  Phone: (+679) 6728888 Email: res@wyndamgard-
enwailoaloafiji.com



Payment Policy
• All bookings require full payments upfront in order to confirm your booking. Upon receiving full payment, 

you will be receiving booking confirmations accordingly. 

Cancellation Policy
• All cancellations must be made in writing to Wyndham Garden Wailoaloa Beach Fiji Any bookings cancelled 

outside 30 days prior to arrival will not be charged, within 30 to 15 days of arrival will be charged 1 Night of the 
nights booked at the confirmed contract rate.

• Bookings cancelled 14 days or less prior to arrival date will be charged 100% cancellation fee.
• No Shows” will be subject to room charges at the contract rate for all room nights booked.

Amendment Policy
• All amendments must be made in writing and confirmed by the hotel, if booked directly. If reservations are 

made through a travel agent/ online travel agent, guests must amend the reservation with the respective 
agent.

• Amendments will only be confirmed subject to room availability.
• Once amendments are confirmed and guests do not turn up, all room night booked will be 

Security Deposit
• Upon Check In all guests will be required to pay a security deposit of $250.00FJD per room via credit card 

pre-authorization or cash if preferred. This will be fully refunded upon Check Out once your room has been 
cleared by our team.

Refund Policy
• Pre-authorization reversal and refunds can take up to 14 working days to be processed.
• Other alterations to booking details may result in a rate change.
• All outstanding charges are to be paid upon check-out.
• Wyndham Garden Wailoaloa Beach Fiji protects the privacy and confidentiality of personal information.

Resort Facilities and Features
• Pool
• Day Spa
• Delicatessen, Beach Front Deck area, Roof Top Bar
• 80 seat Conference facility, 360-degree Scenic Rooftop Views, Lift to each floor including Rooftop, Luggage 

Storage room, 24 Hour Reception service, Rental Car Services, Tour Desk, Concierge Desk, Free Wi-Fi 
throughout the Resort.

Hotel Regulations
• All indoor areas, including guest car park and pool deck area, of the property are strictly No Smoking zones. 

Unless stated otherwise.  
• Pets may not be brought onto the premises.
• Guests shall comply with all rules, regulations, and instructions at Wyndham Garden Wailoaloa Beach Fiji, 

but not limited to security procedures, health and safety procedures, registration requirements, and dress 
codes during activities.

• Wyndham Garden Wailoaloa Beach Fiji shall be entitled to refuse a guest entry or accommodation or to 
require a guest to leave the premises if unreasonable behavior is displayed, be it threatening or abusive, 
causing disturbance to other guests or otherwise unacceptable.

• A safe is available in each suite for the storage of valuables as a service to guests however, Wyndham Garden 
Wailoaloa Beach Fiji Beach will not accept liability for loss or damage to those items.

Limitation of Liability
(Incorporating the Hotels and Guest Houses Act (cap 195), Act No. 9 of 2006 Part 15,
Passed by the House of Representatives this 20th day of February 2006, Passed by the Senate 15th day of March 
2006.)

• Wyndham Garden Wailoaloa Manager is not liable to make good to any guest of theirs, any loss of or injury to 
any property brought to the hotel to a greater amount than $120, unless the guest approves that:

• The property was stolen, lost or damaged through the default, neglect or willful act of the manager or their 
employee; or

• The property was deposited by or on behalf of the guest expressly for safe keeping with the manager or with 
an employee of theirs authorized or appearing to be authorized for the purpose, and was, if so, required by 
the manager or that employee, in a container fastened or sealed by the depositor; or

• At the time after the guest arrived at the Hotel, whether the property was offered for deposit as aforesaid 
and the manager or their employee refused to receive it, or  the guest wished to offer the property for 
deposit but, through the default of the manager or their employee, was unable to do so.



Limitation of Liability
• Wyndham Garden Wailoaloa Beach Fiji shall not be liable for any loss of or damage to a guest's property 

which is:
◦ during participation in any activity; or
◦ caused or contributed to by the negligence of the guest or a reason of the type listed in the preced-

ing paragraph; or
◦ not promptly reported to Wyndham Garden Wailoaloa Beach Fiji on discovery

• Wyndham Garden Wailoaloa Beach Fiji shall not be liable for loss of or damage to a guest's property except 
when proved to be caused through the negligence or willful misconduct of Wyndham Garden Wailoaloa 
Beach Fiji.

• The Company will not accept responsibility or liability for any injury which occur to guests whilst staying at 
Wyndham Garden Wailoaloa Beach Fiji or due to participation in any activity. Guests participating in SCUBA 
diving and activities are requested to sign an Indemnity Release prior to participation/instruction/diving.

• In the event that performance of this Agreement is delayed or prevented by any cause reasonably beyond 
Wyndham Garden Wailoaloa Beach’s control, including, without limitations, any acts or orders of govern-
ment authorities, or by fire, flood or explosion, sale of Wyndham Garden, necessary and essential construc-
tion, arrest or seizure and legal process, strike or other restraint of labor from whatever cause including flight 
delays, or act of terrorism, Wyndham Garden Wailoaloa Beach Fiji will be discharged of its obligation to 
provide accommodation or other services.

• Wyndham Garden Wailoaloa Beach Fiji may engage appropriate transfers operators and other providers to 
coordinate and provide certain services. The transfer operators and other providers are solely responsible for 
and liable for providing their respective services. Guests are also subject to specific terms and conditions 
imposed by other providers.

Property Disclaimer
• Wyndham Garden Wailoaloa Beach Fiji is set within a natural swimmable public beach. Whilst every effort is 

made by the staff and management of Wyndham Garden Wailoaloa Beach Fiji to ensure the safety of its 
guests, guests acknowledge as a condition of making their bookings that neither Wyndham Garden 
Wailoaloa Beach Fiji nor any of its staff shall be liable for the death or injury of any of its guests or for any 
direct, indirect or consequential loss or damage whatsoever (save where caused by the negligence or willful 
misconduct of Wyndham Garden Wailoaloa Beach Fiji suffered by any of its guests arising out of or in 
connection with use of the facilities and activities offered by Wyndham Garden Wailoaloa Beach Fiji and the 
guest, by making a booking, releases Wyndham Garden Wailoaloa Beach Fiji and its staff from all or any such 
liability.

Lost Property
• Where items belonging to guests have been found by a member of Wyndham Garden Wailoaloa Beach Fiji 

staff, and where the owner can be clearly identified, guests will be contacted, and any confirmed item 
returned to them by registered mail or courier at the expense of the guest.

• In the event the owner of any found item cannot be identified it will be logged and held in security for a 
period of three (3) months. If after this period the owner of the lost article has not contacted the property or 
has otherwise been identified, the article will be disposed of. In the event the lost article may be of tangible 
benefit, the lost article will be given to a local charity organization after the three (3) month period has 
lapsed.

Alcohol Policy
• Wyndham Garden Wailoaloa Beach Fiji is not a BYO alcohol property. Wyndham Garden Wailoaloa Beach Fiji 

is a fully licensed property and does not accept BYO alcohol unless it is only consumed in the privacy of 
suites and is not allowed to be brought into the bars and restaurants. Guests Under 18 years old are strictly 
prohibited (Under the Liquor Act 1975) to consume liquor or for liquor to be sold to underage guests.

Restaurant/Bar Policy
• The Restaurants at Wyndham Garden Wailoaloa Beach Fiji are intimate. We do not allow multiple large 

tables in any outlets. If guests want to sit together for all meals on tables of 6 or 8 then special arrangements 
must be made so that a venue can be allocated, and special menus selected.

Governing Law
• These terms and conditions are covered in all respects by the LAW OF FIJI and any legal action arising under 

the contract shall be litigated only in the appropriate court having jurisdiction in that country.

Travel Insurance
• We strongly recommend appropriate travel insurance coverage for all visitors to Wyndham Garden Wailoaloa 

Beach Fiji to cover cancellation penalties levied because of inclement weather, airline or other transportation 
delays, other unforeseen disruptions, cancellations or delays or in the event of illness.


